
 
 

Transport System Analyst  
Teesport – Responsible for Group  

Wide Transport System 
 

 
 
The Company 
 
PD Ports is a leading UK ports business offering end-to-end supply chain solutions, employing over 
1,300 people in the UK. With headquarters based in the North East of England, PD Ports owns and 
operates the UK’s third largest port by volume.   
 

The Role  
Reporting to the Bulks and Logistics Application Manager, the Transport System Analyst will lead, 
development and maintain transport systems to develop and support operational needs  There will be 
a need to provide expertise in driving improvements and systematically analysing operational activity 
within PD Ports transport operations. The post holder will look to develop automated systems to 
address gaps, deliver training, and develop system documentation in line with business strategy, 
contractual obligations and budget requirements. 
 
The Transport Systems Analyst must have an understanding of Health, Safety and Environmental 
legislation relevant to the role, including an understanding of risk assessments and safe systems of 
work. 
 
The primary duties of the role include:  

• Building and maintaining systems documentation  

• Working with the transport departments to support collaborative business initiatives  

• Establishing relationships with key external software providers to support system 

implementations 

• Producing reports and data analytics for Transport Department working with the IT Business 

Intelligence team 

• Responsible for developing reporting around commercial rates and costs 

• Responsible for developing KPI reports  

• Creating forecasts to understand the performance of the transport function 

• Train and coach others in working processes and IT developments 

• Continuous Improvement Activity within the transport function especially system related 

• Implementation of new technologies that drive efficiency 

 

 



Benefits  
 

• 25 days holiday Plus Bank Holidays (Subject to shift pattern)   

• Internal training and Safety Passport Training/ On-going training and assessments  

• Company Sick pay scheme 

• Cycle to work scheme 

• Employee Assistance Programme for personal support (health, finance, etc.) 

• Company pension scheme (up to 6% company contribution) 
 

 
The Candidate  
 
Your skills will include:  
 

• A Level qualification (essential) 

• Degree level qualification – either IT/Business/Maths (essential) 

• Driving licence/own transport 

• Strong understanding of how transport systems operate 

• Excellent business process skills 

• Project management experience would be an advantage, but not essential 

• Experience of delivering training on systems and processes to operational teams 

• Experience of using databases to develop reporting and analytic models 

• Coaching skills 

• High level of accuracy and attention to detail 

• Financial and business acumen  

• Knowledge of transport operations 

• Experience and understanding of system integrations and data relationships  

 
If you are interested in joining the team at this exciting time, please submit a detailed C.V. outlining 
relevant skills & experience to hr.admin@pdports.co.uk or by post to:  
 
PD Ports 
Group HR Department 
17-27 Queen’s Square 
Middlesbrough 
TS2 1AH      
 

Closing date for applications: 19th March 2022  
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