
 

 

Coronavirus (Covid-19) Customer/Visitor 
Questionnaire 

         
 
Throughout the pandemic, we have continued to follow government guidelines to ensure the 
safety of all those visiting and working at PD Ports. Now, as we move to the introduction of a 
‘new normal’ across the business, we will continue to maintain direct alignment with HSE 
best practice. 
 
Whilst we have removed most restrictions that were previously in place, you are required to 
complete a short Covid-19 questionnaire before attending any of our UK sites.  
 
 
What to expect when visiting us: 
 
If you are experiencing flu-like symptoms, including fever, you must not attend any of our UK 
sites, including support functions and office-based locations.  
 
Face masks are no longer compulsory but remain optional should you wish to wear one. The 
provision of hand sanitisers and antibacterial wipes will be readily available across all of our 
sites.  
 
We kindly ask that while you are on site, you respect the personal choice of those who may 
still choose to wear a mask in certain settings.  
 
 
Before visiting, you are required to confirm the following: 

 
1. That you are not displaying any Covid-19 symptoms 

2. That you have not returned to the UK in the last 14 days from an area listed in Public Health 

England’s Guidance 

3. You have not been in contact with colleagues, family or friends who have returned from one 

of those areas or have been in contact with anyone who has been diagnosed with COVID-

19 

All site visitors are still expected to adhere to good levels personal hygiene: 
 

 Wash/sanitise your hands on arrival and departure 

 Where possible carry and use hand sanitiser 
 
 
Name: 
 
Company: 
 
Date of visit:  
 
 
By ticking this box you have agreed to have read and understood the above ___ 
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